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Executive Summary 


This report describes the 2016 consultation program for the Level Crossing Removal Project: Kororoit Creek 
Road, Williamstown North, including the public submissions received and proposed response to issues raised. 


Consultation allowed the Level Crossing Removal Authority (LXRA) to develop a sound understanding of how 
the community uses the crossing and the surrounding area, enabling it to consider how the design could 
enhance local access and connectivity. 


During parts of our consultation we found that 73 per cent of people that provided feedback, supported the 
project as they believed it would benefit the local area. 


LXRA sought written submissions on the proposed designs for the project during the formal consultation 
period between Friday 7 October 2016 and Sunday 6 November 2016. Through this period LXRA received 41 
written submissions from residents, owners, businesses and other interested stakeholders. 


Community consultation has been key to delivering a positive outcome for the local community. Specifically, 
the 800 metre partial duplication of the Altona Loop to help improve the reliability of the train service is a 
direct result of early consultation. 
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About this report 


This report has been prepared in response to the consultation program undertaken in 2016 for the Kororoit 
Creek Road Level Crossing Removal Project (LXRP), and the feedback received from the community, 
businesses, stakeholders and government agencies during this consultation program. It describes the written 
public submissions received during the formal consultation period, from 7 October 2016 to Sunday 6 
November 2016, and provides a response to the issues raised during the consultation period. 


Structure of this report 
This report has been structured into two parts: 


e Part A: consultation program and findings. 
This section provides a comprehensive description of the activities undertaken by LXRA to consult 
with residents in the project corridor, traders in key business centres, a large group of stakeholders, 
including peak bodies and industry groups, the wider community and Hobsons Bay City Council. 


e Part B: written submissions and responses. 
This section identifies, categorises and responds to the key issues raised, including the 41 written 
submissions received during the formal consultation period. 


Project overview 


The Kororoit Creek Road LXRP is part of the Victorian Government's project to remove 50 dangerous and 
congested level crossings across Melbourne by 2022. It forms part of the broader program of works to upgrade 
and improve the capacity across Melbourne's public transport network. 


Removing this level crossing will improve safety for train passengers and road users, improve connections 
between the Williamstown North industrial precinct, Williamstown and nearby ports to the Princes Freeway, 
help improve reliability of the Altona Loop service by enabling partial duplication of the line and improve 
safety for cyclists and pedestrians. 


During early 2016, LXRA sought community feedback on the preferred design for the level crossing removal. 
The proposed design is to build a rail bridge over Kororoit Creek Road, including 800 metres of duplicated track 
and improved cycling and pedestrian paths. 


There are several critical site factors that led to this design being the preferred option, including: 


e the presence of dense basalt rock in the area, which makes trenching or tunnelling noisy, disruptive 
and lengthy 

e critical underground services including several licenced pipelines due to Mobil Altona Refinery’s 
operations 

e ahigh water table and nearby Kororoit Creek would make any under solution subject to flooding; 

e and minimal delivery impact, time and cost. 


Background 


LXRA is seeking permission from the Victorian Government to remove Kororoit Creek Road, Williamstown 
North level crossing by elevating the Altona Loop over Kororoit Creek Road. 


Central to this permission is the approval of a Planning Scheme Amendment (PSA) under Section 20(4) of the 
Planning and Environment Act 1987 (Vic). 


Among the supporting information for the PSA request is a record of the written submissions received by LXRA 
from individuals and organisations and the Project's response to the issues they raised. 


This report responds to written submissions on the Kororoit Creek Road LXRP received by LXRA during August 
and September 2016. This round of public consultation also supports LXRA's request to the Minister for 
Planning to issue a Planning Scheme Amendment on the project. A Planning Scheme Amendment provides 
planning permission for the works. 
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The reasons for seeking written submissions were to: 


" provide opportunity for anyone to make a written submission to LXRA on the Project 

" formally seek the views of those potentially affected, including land owners and occupiers, key 
stakeholders and the wider community on the proposed designs to inform further design 
development 

" inform LXRA's PSA request. 


This report describes the key issues in the written submissions and LXRA's responses. 


Need for the project 


As Melbourne continues to grow, we need to ensure road and rail infrastructure can meet the extra demand, 
while also improving existing safety and congestion issues for commuters and providing efficient freight routes 
for industry. 


The 50 level crossings the State Government has committed to removing addresses issues on Melbourne's 
broader transport network, including road, rail and freight networks. While improving safety, easing 
congestion and creating efficient freight routes the project is also a key step toward transforming Melbourne's 
public transport system into an international-style metro, with more trains running more often. 


Kororoit Creek Road is used by 22,000 vehicles each day and is part of VicRoads' Principal Freight Network. 


Removing this level crossing will improve traffic flow along this key transport corridor that connects the 
Williamstown North industrial area, nearby ports and local residents to the Princes Freeway. 


The project is also enabling the partial duplication of the Altona Loop which will result in improved reliability 
for the service by allowing trains to pass one another without waiting on the Werribee Line. 


It will also improve safety in the area by eliminating the risk of incidents between passenger trains and road 
vehicles, including large freight vehicles that use the road daily, and provide safer passage for pedestrians and 
cyclists. 
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Part A: Consultation program and findings 


Our consultation program 


The overall consultation program for the project has been divided into three phases. In the first phase from 
November 2015 to February 2016, we conducted geotechnical and site investigations, gathered information 
from key stakeholders and community, developed the concept design for the project, and obtained feedback 
from the community to better understand what is important to residents, land owners, businesses and other 
local stakeholders. 


The second phase, from March 2016 to June 2016, we presented our preferred design option to the 
community, shared the results of our phase one consultation and gathered further feedback to help refine the 
design. 


Our third phase of consultation, beginning in July 2016, involved presenting the latest design to key 
stakeholders and community, seeking community views on urban design elements, informing community on 
construction impacts and seeking feedback to help minimise these. 


During this third phase we have also sought written submissions to inform LXRA's request to the Minister for 
Planning for planning approval. A PSA is to provide permission to conduct construction without needing 
planning permits for each part of the construction processes. 


Summary of our consultation 


Eight community pop-ups at 
E eds Seven council briefings 


stations and shopping centres 


Ni tings with Mobil Alt 
distributing more than 3000 A c M ODI AOne 


Refine 
postcards mery 


Seven community information 
26 businesses doorknocked in the 
sessions attended by almost 220 
area surrounding the level crossing 
local residents and businesses 


Three community updates 
Four email updates to an average 
distributed to more than 3000 
of 1465 subscribers 
residents and local businesses 


Seven ads in the local media 12 posts on Facebook with an 


publications average reach of 1897 
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Feedback 


Feedback from our consultation came in two forms: 


e qualitative feedback gathered through doorknocking the local area, conversations with community 
members at community information sessions, meetings with key stakeholders and phone calls and 
emails from the public to LXRA; 

e and feedback forms with a mix of qualitative and quantitative data. Feedback forms were distributed 
at the community information sessions, available to complete online and promoted through social 
media. 


Qualitative feedback 


Consultation was based on the preferred design, and feedback presented some clear themes that assisted the 
project team to further develop the design and address key areas of concern for the community. 


People were generally supportive of the broader LXRP, however questioned the selection of this level crossing 
as a priority ahead of others in the Western Alliance package of level crossing removal works. 


The local community was generally accepting of the preferred solution of raising the rail line over Kororoit 
Creek Road as they understood the critical site factors that influenced the decision, particularly the 
underground services and Mobil Altona Refinery's pipe network. 


There was a strong view within the community and local action group, Altona Loop Group that it would be 
unacceptable to disrupt Altona Loop services for up to three months without delivering some network 
improvements at the same time, such as the partial duplication of the Altona Loop. 


The key areas of interest during consultation were how the project would impact on public transport both 
during and after construction, the project design, construction impacts on the local road network and selection 
of the level crossing for removal. 


Overall trends 


The chart below shows the key trends that emerged across the full duration of both phases of consultation. 
The chart is based on a total of 135 interactions with individual stakeholders, organisations, community action 
groups and Council. 


Overall trends based on classified feedback 


E PUBLIC TRANSPORT 
SERVICE CHANGES AND IMPACTS 


[3 DESIGN 
Wi CONSTRUCTION 


OVERALL 


TRENDS E PLANNING 
Wi SELECTION OF LXRP 


E COMMUNITY ENGAGEMENT 
ll ENVIRONMENT 


Wi GENERAL 
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Public transport changes and impacts 


Public transport emerged as a significant concern for the local community early in the consultation process, 
particularly the expected three month service disruption without making any changes to the Altona Loop that 
would enable service improvements, such as partial duplication of the train line as part of the project. 


The announcement that partial duplication would be included as part of the LXRP resulted in positive feedback 
from the local community, with some members attending the phase two community information sessions just 
to thank LXRA staff for their efforts in achieving the partial duplication. 


Timetable issues were also a key theme raised throughout consultation, namely through-services to the city 
from Altona resuming so commuters no longer have to transfer at Newport Station. Timetabling is outside of 
the scope of LXRA's activities, however relevant feedback was provided to PTV. 


In November 2016, PTV announced from Monday 30 January 2017, 10 existing AM weekday services will travel 
directly to the city and further services will look to be added in late 2017. 


Design 


Feedback relating to design initially focused on improving the Altona Loop service by laying a second track as 
part of the project between Altona Junction and Seaholme to enable trains to pass and reduce the likelihood 
of services bypassing the loop. 


Following the announcement of the 800m partial duplication, community interest in the design of the project 
shifted to urban design, including landscaping, community art being incorporated in to the project and what 
would be done to prevent graffiti. Several people called for local artists to create a mural on the structure as a 
graffiti deterrent. 


There was also feedback from a small number of people within the community about changing the design to 
enable a right-hand turn from Racecourse Road in to Kororoit Creek Road. 


Construction 


Construction concerns were primarily to do with the impacts to commuters during the expected extended 
closure of the rail line. Many residents were concerned that the 12 week closure would be incredibly 
disruptive to commuters. The community was also concerned about what replacement services would run and 
what access the replacement services would have for disabled and elderly commuters. 


During phase three consultation it became evident that some assumed that there would be extended road 
closures to Kororoit Creek Road and Racecourse Road during construction. LXRA explained that no extended 
road closures are expected, however temporary road closures are likely to occur at nights or on weekends. 
Planning 

Planning concerns were largely based on public transport service changes and traffic impacts. 


During phase one people questioned the benefits of the project, other than a slightly improved traffic flow on 
Kororoit Creek Road. Many took the opportunity to request that the project be planned to include the partial 
duplication to ensure there were some long-term benefits in the form of an improved train service. 


Much of the planning feedback received during phase two of the project was positive, with many able to see 
how the project will benefit the local community with the inclusion of the partial duplication. 


Benefit to the community 


The chart below shows the local community's view when asked if the level crossing removal would benefit the 
local community. 
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Will the project benefit the local community? 


WILL THE Wi WILL BENEFIT 
LOCAL COMMUNITY 
BENEFIT FROM [ WON'T BENEFIT 
THE PROJECT? B NO RESPONSE 


Almost three quarters of respondents (7396) thought the project would benefit the local community. Of those 
that stated there would be a benefit to the local community, the majority (5696) cited the partial duplication as 
the primary benefit. 


22 per cent did not believe the level crossing would provide any benefit to the community, however many 
respondents did not offer a reason. 


Several respondents also took the opportunity to highlight other level crossings that they felt needed 
addressing and that improving public transport services in the local area should be a priority. 


The graph below reflects what the local community considered to be most important in terms of the project. 


Local community values with regards to the project in phase two 


WHAT'S IMPORTANT TO YOU? 


EFFICIENT TRAFFIC FLOW 
ENVIRONMENT & DESIGN 
SAFETY 
ACCESS TO WORK 
OTHER, TRAIN SERVICES 
ACCESS TO BUSINESS 
PEDESTRIAN ACCESS 

0 5 10 15 20 25 30 


The below chart shows there is an overwhelming preference for service replacements to run to Newport 
Station, however several people asked whether a train shuttle service could run on the Altona Loop line 
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between Seaholme and Laverton stations during construction of the project. LXRA will forward this feedback 
to Metro Trains Melbourne (MTM) for consideration as part of the occupation strategy. 


Preference of transfer station for service replacements 


Wl LAvERTON 
PREFERRED 
TRANSFER Ili NEwPoRT 
STATION I NORTH WILLIAMSTOWN 


Of those that responded to the questions about access requirements on service replacements, the following 
requirements were highlighted: 


e Buses stopping at convenient locations or at the stations themselves 
e Strict reserved seating at the front of the buses for those with disabilities 
e Bicycle access to be maintained. 


Summary of engagement outcomes 


The community and stakeholder engagement process has been key to working towards a positive solution for 
the local community for the Kororoit Creek Road LXRP. 


Consultation allowed LXRA to develop a sound understanding of the ongoing issues the local community faces 
with regards to public transport and why disrupting services for up to three months without delivering 
network improvements would be unacceptable. This enabled LXRA to work with MTM and Public Transport 
Victoria (PTV) to deliver partial duplication of the Altona Loop as part of this project. 


There was a significant increase in the level of support for the project within the community as a result of the 
inclusion of the partial duplication. Responses to feedback forms show initially 29 per cent of people thought 
the project would benefit the local community, however following the announcement this figure had more 
than doubled to 73 per cent. Of those that thought there would be a benefit, the majority cited the inclusion 
of the partial duplication of the Altona Loop as the primary benefit. 


Frustration about the ongoing issues with train services particularly about levels of services being reduced was 
consistently raised across all phases of consultation. 


In November 2016, PTV announced from Monday 30 January 2017, 10 existing AM weekday services will travel 
directly to the city and further services will look to be added in late 2017. 
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Most recent engagement revealed there is still strong local interest in the project as it progresses and there is 
a need to continue to keep the community up to date with construction impacts and service replacements as 


early as possible. 


While there is no strong opposition or criticism of the solution being delivered, there remains some scepticism 
within the community about why this level crossing was selected to be removed as a priority with many citing 
more problematic and congested level crossings in the local area. 
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Part B: Written submissions and responses 


About the submissions process 


LXRA sought written submissions on the proposed designs for the Kororoit Creek Road LXRP during the formal 
consultation period between Monday 10 October 2016 and Sunday 6 November 2016. 


Part B of this report describes the issues raised by the written submissions and LXRA's response. 
Community members were able to make submissions by several methods, including: 


= submission forms (Appendix A) completed at public information sessions and other events 

= submissions posted to LXRA 

= online submission form on the LXRA website 

= email to the general project communications email requesting to be considered as a written 
submission. 


LXRA received 41 written submissions from residents, owners, businesses and other interested stakeholders. 


What we heard 


Overall summary of submissions received 


Area of submission Submissions per issue Percentage of total submissions 
Requests for other changes to Altona loop 9 22.596 
Opposition to the project 9 22.596 
Impact on traffic 6 15.096 
Operation of trains (after construction) 6 15.096 
Support for the project 5 12.596 
Landscaping 3 7.596 
Impact on bicycle or pedestrian paths 3 7.596 
Safety Issues 3 7.596 
Construction Impacts 3 7.596 
Design issues 2 5.096 
Visual impact / Urban design 2 5.096 
Graffiti 2 5.096 
Heritage 2 5.096 
Operation of public transport after construction 2 5.096 
Community Consultation 2 5.096 


Details of each submission including the issues raised were recorded in a register. 


To capture and respond fully to each, we categorised and sorted the issues into the following broad themes: 


" support for the project " requests for other changes to Altona Loop 
" selection of the LXRP " design issues 
= visual impact/urban design " graffiti 
" landscaping " heritage 
= impact on traffic " operation of trains (during construction) 
" operation of public transport post " construction impacts 
construction = community consultation 
" Safety issues = impact on bicycle or pedestrian paths 
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Our responses 


The feedback and submissions we received have helped identify some design refinements for the project and 
areas of concern to consider during construction. The community's response has guided decision making on 
several parts of the project. 


The changes we have made that respond to the community's comments are summarised below. LXRA will 
continue to consult with residents, traders, councils and other groups to ensure the project delivers the 
outcomes expected by our community and the Government. 


1 Requests for other changes to Altona Loop 


What we heard 


e Requests for duplication to be extended 

e Requests for duplication to go no further 

e Improve services on the Altona Loop 

e Grade separation of the Altona Junction should be completed as part of the project 


Our response 


The 800m partial duplication achieves improved reliability by enabling trains to pass one another on the 
Altona Loop rather than waiting on the Werribee Line, which can sometimes lead to trains bypassing the 
Altona Loop. 


The partial duplication can be easily delivered as part of this project. During delivery, PTV will investigate 
opportunities for further duplication of the line. 


In November 2016, PTV announced from Monday 30 January 2017, 10 existing AM weekday services will travel 
directly to the city and further services will look to be added in late 2017. 


2 Opposition to the project 


What we heard 


e Maddox Road, Maidstone Street level crossings and those in Hoppers Crossing and Werribee are 
more congested and should be prioritised 

e  Thiscrossing is neither dangerous nor congested 

e There is no purpose to a partial duplication 

e The issue with the Altona Loop is level of service, not the level crossings. 


Our response 


The 50 level crossings the State Government has committed to removing addresses several issues on 
Melbourne's broader transport network, including road, rail and freight networks. While improving safety, 
easing congestion and creating efficient freight routes the project is also a key step toward transforming 
Melbourne's public transport system into an international-style metro by enabling more trains to run more 
often. 


Kororoit Creek Road is used by 22,000 vehicles each day and is part of VicRoads' Principal Freight Network. 


Removing this level crossing will improve traffic flow along this key transport corridor that connects the 
Williamstown North industrial area, nearby ports and local residents to the Princes Freeway. 
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The project is also enabling the partial duplication of the Altona Loop which will result in improved reliability 
for the service by allowing trains to pass one another without waiting on the Werribee Line. 


It will also improve safety in the area by eliminating the risk of incidents between passenger trains and road 
vehicles, including large freight vehicles that use the road daily, and provide safer passage for pedestrians and 
cyclists. 


Werribee Street and Cherry Street level crossings in Werribee are on the list of 50 to be removed by 2022. 
There are several other level crossings in Melbourne's west that the State Government would like to remove 
and it hopes to be able to address these in the future. 


3 Impact on traffic 


What we heard 


e The project will result in better traffic flow 
e Traffic lights should be installed at the Kororoit Creek Road and Racecourse Road intersection 
e Project should allow for a right-hand turn in to Kororoit Creek Road from Racecourse Road 
Our response 
The project will result in a better flow of traffic along Kororoit Creek Road. 


Reconfiguration of the Racecourse Road intersection is outside of the project scope of works. The works will 
not preclude installation of traffic signals in the future if warranted, however VicRoads' studies show that 
traffic volumes from Racecourse Road do not currently meet the requirements that would necessitate 
signalisation. Advice from VicRoads also states that the current left in/out operation is the safest treatment. 


4 Trains and service replacements during 
construction 


What we heard 


e Consider running shuttle trains from Seaholme to Laverton as part of the service replacement 
e Ensure buses head in the opposite directions to peak hour services to not add to congestion 
e There needs to be good information on when trains will stop and alternative timetables. 


Our response 


A service replacement strategy will be developed which will investigate options for the replacement of train 
services. This investigation will take into account may factors including feedback received at community 
information sessions. Community engagement will continue in the lead up and throughout construction. 


Advance notice will be provided to commuters about service disruptions and increased signage and customer 
service representatives will be present during the peak travel times to assist people with the temporary 
changes. 


5 Support for the project 


What we heard 


e The project will improve traffic safety by preventing level crossing accidents 
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Our response 


The level crossing removal will make travelling along Kororoit Creek Road safer for the 22,000 vehicles that use 
the road daily. 


6 Landscaping 


What we heard 


e Use indigenous plants 
e Would like to see green space 
e Community art should not distract traffic. 


Our response 


The types of plants used will be determined at a later stage in the design. Trees will be selected in 
consultation with key stakeholders and in accordance with the safety requirements of the rail operator as the 
project works are located within the rail reserve. 


The urban and landscape design will be conducted in consultation with key stakeholders and in accordance 
with safety requirements of the rail operator. Where possible LXRA will look to landscape the corridor. 


Safety is a key urban design principle. The urban design concept has been conceived as an industrially-scaled 
gateway bridge that is modestly detailed with design references to its industrial context and links to the 
heritage of the adjacent Altona Refinery. 


7 Impact on bicycle and pedestrian paths 


What we heard 


e General interest in bicycle and pedestrian access arrangements 

e Include a lookout over the bay as part of the project and extend walking paths to join with the existing 
track 

e Include improvements to pedestrian crossings and walkways from Nordenne Estate. 


Our response 


The shared use path connecting Kororoit Creek Road with the Coastal Park will be retained and improved 
allowing cyclists to continue onto Kororoit Creek Rd a Bicycle Priority Route, a crossing point will also be 
provided at the intersection. Local pedestrian connectivity improvements are proposed as part of the works 
improving access to bus stops and the Coastal Park. 


The rail bridge will be located within the operational rail corridor. It will not be accessible to general public 
due to safety and security concerns and therefore a lookout as part of the structure is not feasible. 


Changes to Nordenne Estate walkways is outside of the scope of this project. 


8 Safety 


What we heard 


e Safety is a key concern for the community 
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e One comment related to trains travelling through the refinery and wanting details on when the 
refinery will cease its operations. 


Response 


Safety is a key priority. Removing the level crossing will make the area safer. 


9 Construction impacts 


What we heard 


e Concern about access to business 
e Deliver the project efficiently. 


Our response 


Construction of the rail bridge is able to occur with minimal disruption to Kororoit Creek Rd. Closures will be 
minimal and restricted to off peak periods. 


A closure of the Altona Loop rail line for up to three months is expected mid-2018 to deliver major 
construction works for the level crossing removal and partial duplication. 


All opportunities to gain efficiencies and decrease the disruption period will be investigated as the design 
progresses. 


10 Design 


What we heard 


e Ensure the bridge height allows for the traffic that needs to use Kororoit Creek Road as a key 
transport corridor in to the industrial and port areas, including large trucks and towed boats 

e Consider design in the context of the surrounding industrial area 

e Architectural features should be financially practicable and safe, with design of the structure 
prioritising cyclist safety and driver visibility 

e  Anti-graffiti measures should be used 

e Acknowledge the heritage of the area with a plaque. 


Our response 


A minimum vertical clearance of 5.9m will be adopted as Kororoit Creek Rd will be classified by VicRoads as an 
Oversized Overmass (OSOM) Route in the future. 


The urban design concept has been conceived as an industrially-scaled gateway bridge that is modestly 
detailed with design references to its industrial surrounding and links to the heritage of the adjacent Altona 
Refinery. Safety and accessibility are key urban design principals for the Project. 


Project assets will be designed and constructed to discourage graffiti and to provide for the convenient 
removal or concealment of graffiti in high risk areas without diminishing the urban design outcome. 


LXRA will investigate opportunities for the inclusion of design references that acknowledge the local history of 
the area. 
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11 Community consultation 


What we heard 


e Requests for ongoing communication with the community on progress of the project. 
e = Complaint that information has been limited to newspapers. 


Our response 


Community engagement will continue in the lead up and throughout construction. Engagement and 
communication will address expected construction impacts, project progress and timely notice of rail or road 
disruptions. 


Throughout 2016 the community has been kept informed about the project through a range of communication 
channels including community newsletters letterbox dropped, flyers being distributed throughout the 
community by LXRA staff, email updates, social media, community information sessions and newspaper 
advertising. 


Our consultation program is explained on page 3 of this report. The table below summarises the key parts of 
the consultation and engagement program to date. 


Communication tool Audience Date 


Fact sheet Approximately 1000 December 2015 


What's happening? Why remove properties 


the boom gates; methodology; site 
investigations; project timeline; 
promoting February 2016 info 
sessions 


Information sessions Wider community 9 February 2016 
17 February 2016 
17 March 2016 


Community newsletter Approximately 3100 4 June 2016 


We've been listening: properies 


Announcement of partial duplication 
of Altona Loop; why rail over road 
summary; benefits of partial 
duplication; what's next?; promoting 
June 2016 info sessions 


Information sessions Wider community 9 June 2016 


16 June 2016 


Community newsletter Approximately 3100 14 October 2016 
properties 


We're removing the level crossing: 
Promoting community info sessions, 
how did we decide, why this 
crossing, community engagement so 
far, how we engaged, next steps, 
what to expect during construction, 
project concept drawing 
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Communication tool Audience 
Information sessions Wider community 19 October 2016 


27 October 2016 


Stakeholder briefings Hobsons Bay City Council Various dates throughout 2016 


Local MPs 

Mobil Altona Refinery 
Altona Loop Group 
Other key stakeholders 
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Appendix 1 — Specific issues and responses 


Note: not every issue raised dealt with a specific point eg. A submission that simply stated "safety!" is included 
in the statistics above as it is a submission raising concerns about safety generally, but as this submission does 
not raise any specific concerns, it is not recorded in the table below. 


Nature of Specific Issue 


Considers that the project is good 
progress and will improve traffic safety by 
preventing any level crossing accidents. 


Asks that the Maddox Road level crossing 
be removed instead as there is far more 
congestion at Maddox Road and this line 
carries freight and the Vline, whereas the 
Kororoit Creek line is only in the loop. 


This level crossing is not dangerous, is not 
busy and doesn't need replacing. Money 
would be better spent on crossings in 
Hoppers and Werribee - | use this crossing 
every day without any problem. 


This is an unnecessary waste of taxpayer 
dollars. There are other priorities that 
should be invested in before this cross - 
and as a motorist | use this crossing every 
day. 


Questions why this crossing is being 
removed when there are no pedestrians 
that use this crossing at all. There must be 
more dangerous sites where pedestrian 
safety is more of a concern - these should 
be the Government's priority. 


Response 


N/a 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of train services. 


There are several other level crossings in Melbourne's west that 
the State Government would like to remove, including Maddox 
Road, and it hopes to address these in the future. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of the train service. 


Werribee Street and Cherry Street level crossings in Werribee 
are on the list of 50 to be removed by 2022. There are several 
other level crossings in Melbourne's west that the State 
Government would like to remove, including Hoppers Crossing, 
and it hopes to address these in the future. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of the train service. 


The removal of level crossings across Melbourne seeks to 
address several issues on our broader transport network 
including driver and pedestrian safety, traffic congestion, 
creating efficient freight routes and enabling a more efficient 
train system running more services more frequently. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of the train service. 
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Nature of Specific Issue 


Why waste money on a single track level 
crossing removal when Maddox Road 
crossing is three tracks and there are 
significant delays at that crossing. This 
project is a complete waste of time and 
money. 


Supports the level crossing removal 
project generally, but considers that this 
crossing is hardly disruptive or dangerous 
to traffic. After living in the area for over 
30 years, has been delayed by boom gate 
failure only once. Would prefer to see 
more dangerous level crossings removed. 


Totally disagrees with the project. Is very 
rarely held up at this crossing - the 
crossing at Maddox Street is a constant 
delay and this crossing should be removed 
first. 


Extremely disappointed that this crossing 
has been prioritised over other crossings 
in the area. Uses the road multiple times 
a day and it is not a congestion/safety 
concern. Maddox Road and Maidstone 
Street (for examples) are way more urgent 
- this one is a waste of money. 


Response 


The removal of level crossings across Melbourne seeks to 
address several issues on our broader transport network 
including driver and pedestrian safety, traffic congestion, 
creating efficient freight routes and enabling a more efficient 
train system running more services more frequently. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


There are several other level crossings in Melbourne's west that 
the State Government would like to remove, including Maddox 
Road, and it hopes to address these in the future. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of the train service. 


There are several other level crossings in Melbourne's west that 
the State Government would like to remove and it hopes to 
address these in the future. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of the train service. 


There are several other level crossings in Melbourne's west that 
the State Government would like to remove, including Maddox 
Road, and it hopes to address these in the future. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


The removal will also enable the partial duplication of the Altona 
Loop to help improve reliability of the train service. 


There are several other level crossings in Melbourne's west that 
the State Government would like to remove, including Maddox 
Road and Maidstone Street, and it hopes to address these in the 
future. 
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Nature of Specific Issue Response 


The level crossing is not the problem for The 800m partial duplication achieves improved reliability by 
commuters on the Altona Loop, it is the enabling trains to pass one another on the Altona Loop rather 
lack of reliable, convenient services. than waiting on the Werribee Line, which can sometimes lead to 
While an overpass will take the trains off trains bypassing the Altona Loop. 

the road, this is not a very busy road and 
there is no purpose to duplicating only 
800m of track - this is a waste of money. 


The partial duplication has been included in response to 
community consultation that called for this improvement and 
can be easily accommodated as part of the level crossing 
removal project. 


During the delivery of the works, PTV will investigate 
opportunities for duplicating the track south of Kororoit Creek. 


Kororoit Creek Road is used by 22,000 vehicles each day and is 
part of VicRoads' Principal Freight Network. It is a key transport 
corridor that connects the Williamstown North industrial area, 
nearby ports and Williamstown to the Princes Freeway. 


Grade separation of Altona Junction must | This is part of PTV's Network Development Plan, however it is 
take place at the same time as the level outside the scope of this project. 

crossing removal to cut down rail 

disruptions, so city-bound trains do not 

have to cross the outbound main line 

track. 


Extend the double line. The 800m partial duplication achieves improved reliability by 
enabling trains to pass one another on the Altona Loop rather 
than waiting on the Werribee Line, which can sometimes lead to 
trains bypassing the Altona Loop. 


The partial duplication can be easily delivered as part of this 
project. During delivery, PTV will investigate opportunities for 
further duplication of the line. 


If the project does go ahead, at least make | As above. 
the loop dual lines. 


Requests that the duplication of the The partial duplication includes 800m of new track and will stop 
Altona Loop - 'goes no further'! before Kororoit Creek. As part of this project there are no plans 
Duplication should stop at the overpass to extend the duplication past this point, however PTV will 
and never come through Altona. investigate opportunities for further duplication of the line. 


Asks for further duplication and The 800m partial duplication achieves improved reliability by 

improvements down the rail line enabling trains to pass one another on the Altona Loop rather 
than waiting on the Werribee Line, which can sometimes lead to 
trains bypassing the Altona Loop. 


The partial duplication can be easily delivered as part of this 
project. During delivery, PTV will investigate opportunities for 
further duplication of the line. 


In favour of a dual-direction line As above. 
(duplication). 
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Nature of Specific Issue 


This is a big missed opportunity to not 
address the single track issue on the 
Altona Loop. To shut down the trains for 
this long, and not improve the Altona 
Loop is neglectful of the Government. 


Ensure functionality is a high priority in 
the design consideration given the 
location in an industrial area. 


Height restrictions are a key consideration 
given that this the main thoroughfare 
into/out of Williamstown. The current 
maximum road height is 6.3m due to pipes 
to the Shell refinery. As a business owner 
who has many truck deliveries, and also 
needs to bring boats up to my workshop, 
any height reduction lower than the above 
will have a significant detrimental impact 
on his business - alternative access routes 
into Williamstown have turns and 
roundabouts. Kororoit Creek has always 
been the primary route for moving boats 
to and from the workshop. 


Any architectural features should be 
financially practicable and safe. Keep 
cyclists and visibility for drivers a priority. 


Any architectural features should be 
financially practicable and safe. Keep 
cyclists and visibility for drivers a priority. 


There needs to be sustainable 
architectural features, not eyesores that 
will look outdated in 10 years like most 
new railway stations. 


Would like anti-graffiti measures - the 
works around Footscray are disgraceful. 


Anti-graffiti paint should be used at 
ground level and above to stop graffiti. 


Response 


As above. 


A minimum vertical clearance of 5.9m will be adopted as 
Kororoit Creek Rd will be classified by VicRoads as an Oversized 
Overmass (OSOM) Route in the future. 


The Urban Design Concept has been conceived as an 
industrially-scaled gateway bridge that is 


modestly detailed with design references to its industrial 
context and links to the heritage of the 


adjacent Altona Refinery. 


A minimum vertical clearance of 5.9m will be adopted as 
Kororoit Creek Rd is classified by VicRoads as an Oversized 
Overmass (OSOM) Route. 


Safety and accessibility are key Urban Design principals for the 
Project. 


Safety and accessibility are key Urban Design principals for the 
Project. 


Architectural features will need to meet design life 
requirements. The Urban Design Concept has been conceived 
as an industrially-scaled gateway bridge that is modestly 
detailed with design references to its industrial context and links 
to the heritage of the adjacent Altona Refinery. 


Project Assets will be designed and constructed to discourage 
graffiti and to provide for the convenient removal or 
concealment of graffiti in high risk areas without diminishing the 
urban design outcome. 


Project Assets will be designed and constructed to discourage 
graffiti and to provide for the convenient removal or 
concealment of graffiti in high risk areas without diminishing the 
urban design outcome. 
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Nature of Specific Issue 


Use indigenous local plants 


Would particularly like green space 


Any community art should not create a 
safety risk by distracting traffic. 


Would like to see some recognition of the 
old, adjoining Williamstown Racecourse 
incorporated into the urban design. 


Would like to see a plaque at the site 
acknowledging several aspects of local rail 
history, ie. the previous nearby stations 
including the 'Mobiltown' station and the 
'Williamstown Racecourse' station. These 
stations are both important to local 
history. 


Need traffic lights at Race Course Road 
and Kororoit Road intersection. 


Need lights at the intersection of Kororoit 
Creek Road and Racecourse Road for 
safety reasons. 


Reconsider Racecourse Road access into 
Williamstown via Kororoit Road. 


Response 


The types of plants used will be determined at a later stage in 
the design. Trees will be selected in consultation with key 
stakeholders and in accordance with the safety requirements of 
the rail operator as the project works are located within the rail 
reserve. 


The Urban Design and Landscape Design to be conducted in 
consultation with key stakeholders and in accordance with 
safety requirements of the rail operator. Where possible LXRA 
will look to landscape the corridor. 


Safety is a key Urban Design principle. The Urban Design 
Concept has been conceived as an industrially-scaled gateway 
bridge that is modestly detailed with design references to its 
industrial context and links to the heritage of the adjacent 
Altona Refinery. 


The Urban Design Concept has been conceived as an 
industrially-scaled gateway bridge that is modestly detailed with 
design references to its industrial context and links to the 
heritage of the adjacent Altona Refinery. 


LXRA will investigate opportunities for the inclusion of design 
references that acknowledge the local history of the area. 


Reconfiguration of the Racecourse Rd intersection is outside of 
the project scope of works. The works will not preclude the 
installation of traffic signals in the future if warranted. 


Reconfiguration of the Racecourse Rd intersection is outside of 
the project scope of works. The works will not preclude the 
installation of traffic signals in the future if warranted. 


Reconfiguration of the Racecourse Rd intersection is outside of 
the project scope of works. The works will not preclude the 
installation of traffic signals in the future if warranted. 


Notes that there will be better traffic Agree 
flows (with the project). 


Road access between Altona and 
Williamstown is important. Pleased not to 
be losing access to Racecourse Road - 
need to be able to drop children off to 
Williamstown line trains. 


Would like to see an opening and easy 
access to the business at 16 Racecourse 
Road, Williamstown North. 


Removing this level crossing will improve traffic flow for the 
22,000 vehicles that use Kororoit Creek Road daily. It will also 
improve safety in the area by removing the risk of incidents 
between commuter trains and road vehicles, including large 
freight vehicles, and provide safer passage for pedestrians and 
cyclists in the area. 


Reconfiguration of access to properties from Racecourse Rd is 
outside of the project scope of works. The functionality of the 
existing Kororoit Creek Rd and Racecourse Rd intersection will 
be retained. 
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Nature of Specific Issue 


Have the train go to the city from Laverton 
as well as Werribee, or have shuttle trains 
to Laverton. 


Have shuttle trains between Seaholme 
and Laverton. 


Consider shuttle trains between Seaholme 
and Laverton (and reverse) for displaced 
passengers. 


The reliability of the Altona Loop service 
needs to improve - it's not right that 
commuters have fewer trains and change 
at Newport Station. This is unjust and we 
have gone backwards since man landed on 
the moon. 


The Altona Loop is used as a "catch up" 
when trains are late and is bypassed to 
avoid fines. Trains then run direct to 


Werribee - we cannot reliably catch trains 
in Altona. A dual direction line will help 
with speed of travel and hopefully provide 
more reliable train times. 


There needs to be good information on 
when trains will stop and alternative 
timetables. 


Have buses to Laverton against the traffic. 


Avoid buses going down Millers Road. 


Interested in bicycle access arrangements 


Response 


A service replacement strategy is currently being developed 
which will investigate options for the replacement of Train 
services. This investigation will take into account may factors 
including feedback received at community information sessions. 


A service replacement strategy is currently being developed 
which will investigate options for the replacement of Train 
services. This investigation will take into account may factors 
including feedback received at community information sessions. 


A service replacement strategy is currently being developed 
which will investigate options for the replacement of Train 
services. This investigation will take into account may factors 
including feedback received at community information sessions. 


Timetabling is the responsibility of PTV and in November 2016 it 
announced that it would extend 10 services to run direct to the 
city from 30 January 2017 as part of timetabling upgrades. It will 
look to add more in late 2017. 


The project scope includes partial duplication of the Altona Loop 
which will improve the reliability of services through the Altona 
Loop. 


Timetabling is the responsibility of PTV and in November 2016 it 
announced that it would extend 10 services to run direct to the 
city from 30 January 2017 as part of timetabling upgrades. It will 
look to add more in late 2017. 


The project scope includes partial duplication of the Altona Loop 
which will improve the reliability of services through the Altona 
Loop. 


A service replacement strategy is currently being developed 
which will investigate options for the replacement of Train 
services. 


Advance notice will be provided to commuters by increased 
signage and customer service representatives present during the 
peak travel times to assist people with the temporary changes 


A service replacement strategy is currently being developed 
which will investigate options for the replacement of Train 
services. This will also take into account feedback received at 
community information sessions. 


A service replacement strategy is currently being developed 
which will investigate options for the replacement of Train 
services. This will also take into account feedback received at 
community information sessions. 


The shared use path connecting Kororoit Creek Road with the 
Coastal Park will be retained and improved allowing cyclists to 
continue onto Kororoit Creek Rd a Bicycle Priority Route, a 
crossing point will also be provided the intersection. 
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Nature of Specific Issue 


Include a lookout over the bay as part of 
the project, if the construction is high 
enough. Extend the walking paths to join 
with the existing track. 


If possible, include improvements to 
pedestrian crossings and walkways from 
Nordenne Estate - the sightlines are 
dangerously short. A small bridge over 
the channel to the southern crossing 
would fix this. 


Response 


The rail bridge will be located within the operational rail 
corridor. It will not be accessible to general public due to safety 
and security concerns. 


Local pedestrian connectivity improvements are proposed as 
part of the works improving access to bus stops and the Coastal 
Park. 


This is outside of the scope of the project. 


Concerned about safety. Safety is high priority for the project. This will be reflected in 
the Urban Design treatment. 


Concerned about safety issues with the 
train travelling alongside a refinery. Asks 


when the refinery will cease its operations 
- itis the only refinery in the work that has 
a main arterial route going through it and 


an electric train adjacent to it. This is a 
disaster waiting to happen. 


As a business owner, his concern is 
accessing the business (Citiwest Rentals) 
from Kororoit Creek Road while work is 
being completed. 


Requests that the project be carried out 
with efficiency and timeliness 


There needs to be good information on 
when trains will stop and alternative 
timetables (during construction). 


Requests ongoing communication with 
the community on progress 


There needs to be timely and regular 
information for the community. 


Information for Altona Residents has been 


limited to newspapers. 


Risks associated with the refinery and rail bridge will be 
mitigated by the design. 


LXRA is unable to provide any information regarding the refinery 
operations. 


Construction of the rail bridge is able to occur with minimal 
disruption to Kororoit Creek Rd. Closures will be minimal and 
restricted to off peak periods. 


A closure of the Altona Loop rail line for up to three months is 
expected mid-2018 to deliver major construction works for the 
level crossing removal and partial duplication. All opportunities 
to gain efficiencies and decrease the disruption period will be 
investigated as the design progresses. 


During the closures Metro Trains will provide service 
replacements that will match existing levels of train services. 


Advance notice will be provided to commuters who will notice 
increased signage and customer service representatives present 
during the peak travel times to assist people with the temporary 
changes. 


Community engagement will continue in the lead up and 
throughout construction the project. 


Community engagement will continue in the lead up and 
throughout construction the project. 


The community has been kept informed about the project 
through a range of communications channels including 
community newsletters letterbox dropped, flyers being 
distributed throughout the community by LXRA staff, email 
updates, social media, community information sessions and 
newspaper advertising. 
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